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Hull UK City of Culture 2017 preview
HULL UK CITY OF CULTURE 2017 GVHULL UK CITY OF CULTURE 2017GV

There are less than 100 days 
to go before the start of 
Hull UK City of Culture 
2017, and Grapevine had 

access to an exclusive preview of 

chief executive Martin Green.
Since the huge announcement that 

£32 million has been raised by all those 
involved in Hull 2017, the people behind 
the event have been able to launch an 
exciting programme to kick off the year. 

The money raised – much higher 
than the original target of £18 million – 
will allow Mr Green and his team to do 
everything they promised, and to do it as 
well as possible.

The programme will begin on Sun-

display above Hull city centre, with 
30,000 people expected to attend. The 

‘Made in Hull’, with free projections and 
soundscapes right across the city centre, 
along with live performances, to cele-
brate the last 70 years of life in the city.

Throughout the year will be ‘Look 
Up’, a programme of artists’ works made 

and spaces.
The year will be off and running 

very quickly with a major cultural 
programme from art to music, including 
tributes to legendary musician Mick Ron-
son (a performance of the Rise and Fall 
of Ziggy Stardust and the Spiders from 
Mars in its entirety) and a retrospective 
on Hollywood legend Anthony Minghella. 

Highly anticipated new material 
includes a riotous new comedy from 
Richard Bean, author of ‘One man, 
two guvnors’ – the world premiere of 
his new work ‘The Hypocrite’ will be 
presented by Hull Truck Theatre and the 
RSC and is all about Sir John Hotham.

The Ferens Art Gallery will reopen 
with a brand new exhibition programme, 
culminating in the presentation of the 
Turner Prize at the end of 2017.

Annual events in the city such as 

the Humber Street Sesh will be given a 
Hull 2017 makeover next year, and the 
BBC will play a key role in a number 
of events and strands during the year, 
both across the city and across the 
corporation.

The LGBT community will be able 
to celebrate 50 years since the decrimi-
nalisation of homosexuality with a mass 
dance event.

Music from classical to pop will 
feature throughout the year, with a high-
light in April when the Humber Bridge 
will be transformed into an ‘epic musical 
instrument’.  

From Jimmy Carr to the Hull 
Philharmonic Orchestra, from commu-
nity-based events (‘Back to Ours’) to 
Schubert, and from a concert of music 
by John Williams given by the Royal 

Philharmonic Orchestra to a brass band 
spectacular – there really is something 
for everyone! 

Martin Green’s message is: “Come 
along and see something you know you 
will enjoy – and then pick something else 
from the programme that you would 
never normally go to in a million years!”

The council is a principal partner in 
Hull UK City of Culture 2017. 

The East Riding will be hosting 
a huge series of events big and small 
throughout the year, and is looking to 
maximise the opportunities for tourism 
offered by the year of events.

Grapevine will feature more details 
of events in the East Riding throughout 
the coming months.

Nearly half of the 2,300 volunteers 
already signed up and trained to assist 

with the year are from the East Riding, 
and organisers are still looking for more.

Potential volunteers can sign up 
until next July. 

Martin Green was keen to stress 
that Hull 2017 will feature a balance of 
ticketed and free events, and that one 
of the key aims is that 31 December 
2017 will not be the end of the cultural 
celebration – next Easter will see the 
announcement of a creative programme 
for 2018, and how the legacy will be 
managed in the future.

For full details of events, how 
to book where required, volunteering 
opportunities, and everything about Hull 
2017, visit www.hull2017.co.uk

Printed copies of the programme 

are now available from a range of venues.

 
The money raised will allow the Hull UK City of Culture 2017 team to do everything that has been promised

As a principal partner, 
East Riding of Yorkshire 
Council will be receiving 
complimentary tickets 

for many of the Hull UK City of 
Culture 2017 events. 

Staff are invited to register 
their interest for tickets just once 
and names will be entered into a 
draw every time tickets are made 
available. 

win.
If for whatever reason staff 

can’t attend the event, the tickets 
will go back into the draw.

Staff should register by email 
at cityofculturetickets@eastriding.
gov.uk providing name, job title, 
service area, directorate, work base 
and contact telephone number.

Good luck!

Win tickets to Hull UK City of  
Culture 2017 events

HULL UK CITY OF  
CULTURE 2017

TICKET 
OFFER

Register once to win tickets to  
Hull UK City of Culture 2017 events

The council will be receiving complimentary  
tickets for many of the Hull UK City of Culture 2017 
events. By registering, your name will be entered into 

a draw every time tickets are made available.

Register by email at:

cityofculturetickets 
@eastriding.gov.uk 

or post your details (see reverse)

Please note: 
Only one registration per member of staff. The number 
of tickets allocated to winners will depend on the event.  

Aevents taking place in 
the East Riding next 
year as part of Hull UK 

City of Culture 2017, the council’s 

delighted to announce that The 
52nd Wildlife Photographer of the 

at The Treasure House in Beverley 
on Saturday, 11 February. 

The exhibition will run until 22 
April, 2017. 

Wildlife Photographer of the Year 
features 100 breathtaking images, from 
fascinating animal behaviour to remarka-
ble wild landscapes. 

It is the most prestigious photogra-
phy event of its kind, providing a global 
platform that showcases the natural 
world’s most astonishing and challenging 
sights for over 50 years. 

Darren Stevens, head of culture 
and information, said: “This is truly ex-
citing news, and will really attract people 
to Beverley. 

East Riding event in the Hull UK City 
of Culture 2017 programme will be 
this stunning exhibition, which is always 
hugely popular wherever it appears.

“It is particularly pleasing that the 
recent refurbishment of Beverley Art 
Gallery has allowed us to attract exhi-
bitions of this calibre. There is no doubt 
that this exciting exhibition will show off 
the Art Gallery to its full potential.”

After opening at the Natural 
History Museum on 21 October 2016, 
this year’s 100 award-winning images 
will embark on an international tour 
that allows them to be seen by millions 
of people across six continents, with 
Beverley being one of the exclusive UK 
locations. 

wildlife photography exhibition

® Isaac Aylward, Wildlife Photographer of the Year

® Sam Hobson, Wildlife Photographer of the Year

HULL UK CITY OF CULTURE 2017 
– BRANDING
As a principal partner of Hull 
UK City of Culture 2017, 
a composite mark (shown 
above) has been developed 
for the council to represent 
the partnership.  
Whenever and wherever the 
Hull 2017 logo is used, per-

from the Hull 2017 team.
To obtain permission, please 
contact the council’s market-
ing team who have access to 
the Hull 2017 brand activation 

centre and can put forward 
artwork for approval.
The marketing team have 
access to a wide range of 
composite marks and images 
made available by the Hull 
2017 team.  
For permissions or access 
to branding, please contact 
either Angela Dixon (angela.
dixon@eastriding.gov.uk) or 
Jillian Arnold (jillian.l.arnold@
eastriding.gov.uk) in market-
ing.

Martin Green – chief executive 
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OUR HEALTH
The Health and Wellbeing model is split into 
four sections and this edition will focus on Our 
Health: mental health in our workforce.

This section exists to inform employees of the ser-
vices that the council commissions and how and 
where they can get help from should they need 
it, without having to go through their manager. 
The ‘Our Health’ section looks at services that 
are available to both prevent people getting 
ill, help people to thrive and also communi-
ty-based groups and activities that might help 
with wider issues such as having family mem-
bers affected by dementia or addiction. This 
help is located all in one place on the intranet, 
to enable employees to gain access easily and 

about the help the council offers. 

For more information on the Health and Wellbe-
ing Model, visit the intranet > public health > health 

and wellbeing > health and wellbeing – working well.

It is here that employees can look at whatever is of in-

be helpful to them or people close to them.

Esther is also on the lookout for Health and 
Wellbeing ‘champions’ across the council who 
can help voice the opinions and suggestions 
of the staff, whilst being approachable and 
friendly towards all employees, with any health 
and wellbeing related issues they have. 

If you have a particular interest in this 
area and feel you could be the point of con-
tact for your team or department (with the 
approval of your line manager) please contact 
esther.hall@eastriding.gov.uk

Champions

Working well – mental health 
H E A L T H  A N D  W E L L B E I N G  A T  W O R K

Working well – health and wellbeing at work
Taking a holistic approach to ensure its employees are healthy and supported at work

PUBLIC HEALTH GVPUBLIC HEALTHGV

WORKING WELL 

T workplace wellbeing model that the council has put in 
place.  

The purpose of the model is to help staff to know, and be 

from other agencies and provide ourselves.

This piece is on mental health in our workforce and by look-
ing on the intranet (public health: health and wellbeing: health 
and wellbeing – working well) employees can see that what 
the council has available reaches across directorates.  

By clicking on the Our Health quadrant, the list of relevant 
links for information on physical and mental health can be 
found there.  

Members of staff are invited to look at all of the quadrants to 

If employees feel there are things that may be useful to other 
staff and should be mentioned in the model but aren’t, please 
email Esther.hall@eastriding.gov.uk

The links for mental health include:

• Reading Well in libraries, a scheme to promote 
excellent books on self-help and keeping well

• Hull and East Yorkshire Mind, which has a range of 

health issues
• Links through to the mental health services in the 

East Riding
• Links through to lists of social groups that are 

active according to post code  - social connection 
is known to help improve mental health

• Mindfulness information – this is linked as there 
is a wealth of evidence showing that Mindfulness can help 
mental health.  Evidence of the positive impact of Mindful-
ness training at the council has been published as part of a 
chapter in a new book on Mindfulness in the Workplace.

Staff wellbeing 
at East Riding 
of Yorkshire 
Council

Mental health links within the Our Health 
quadrant include:
• Reading Well in libraries, a scheme to promote excellent 

books on self-help and keeping well
• Hull and East Yorkshire Mind, which has a range of excel-

• Mental health services available in the East Riding
• Lists of social groups that are active according to post code – 

social connection is known to help improve mental health
• Information on Mindfulness – there is a wealth of evidence showing 

that Mindfulness can help with mental health.

DID YOU KNOW
• Over a quarter (26 per cent) of 

employees with mental health conditions 
would not feel comfortable discussing with 
their employer, compared to 14 per cent 
with physical health conditions.

DID YOU KNOW
• Costs of mental health related presenteeism are estimated to be one and a 

half times the costs of sickness absence
• 140 million working days are lost to sickness absence every year nationally. 

Employees taking part in a relaxing mindfulness session with Esther Hall, right

The council strives to 
ensure its employees 
are healthy and sup-
ported at work.

This includes physical 

work you do, having a safe working 
environment and feeling well in 
yourself. In a nutshell, the council 
takes a holistic approach.

There is such a diverse range 
of jobs and employees at the 

all, while one person will be sat at 
a desk all day, another may be on 
their feet all day. 

Wellness might mean different 
activities or advice for different 
people.

There are many initiatives 
already in place to support em-
ployees be the best they can be 
such as reduced fee leisure centre 

membership, health screening, 

mindfulness drop-in sessions, to 
name just a few.

The council recognises that 

manage at work – whether that be 
caring responsibilities for children 

circumstances of any kind. 
There are services within the 

council itself or that the council 
can signpost employees to that 
can help.  

The council believes that 
where workers are happy and 
well supported, they are more 
able to enjoy both their home 
life and their work. 

The workforce can 
thrive, not just survive 
through a wide variety 
of health and well- 

being possibilities.
See the wide range of support 

and advice by searching the in-
tranet by typing “health and 
wellbeing” and clicking 
on “working well”.

T
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East Riding Corporate Cup
Annual night of football
Tournament raises money for worthy cause

Ajax Trees Down capped off a glorious 
night of football as they were crowned 
the 2016 East Riding Corporate Cup 
champions.

Now in its ninth year, seven teams took part 
in this year’s competition which was held at the 
3G pitches at Longcroft School in Beverley.

Last year’s winners, and pre-tournament fa-

out of the group stages with Ajax Trees Down and 

In the second group, Knot a Kalou and Re-
source Strategy beat off a strong challenge from 
Mallard House Mighty Ducks to go through.

and #Dench Gang fall by the wayside setting 

Trees Down, who ran out 3-0 winners with goals 
coming from Ben Thompson, Mark Frampton and 
Nathan White.

The competition was organised by the 
sport, play and arts team and raised £350 for the 
Help for Heroes charity.

Lead organiser Adam Gibson said: “It really 
was a fantastic evening. 

“The tournament was played in the right 
spirit and everyone really enjoyed themselves.

“I would like to thank all of those involved 
in helping to run and organise this year’s tour-
nament which also raises money for a fantastic 
cause and we’re already looking forward to next 
year.”

#Dench Gang

Ajax Trees Down

Knot a Kalou

Beverley Leisure Centre

Mallard House Mighty Ducks

Resource  Strategy

CORPORATE CUP GV

“It really was a fantastic evening. 
The tournament was played in 
the right spirit and everyone really 
enjoyed themselves”

Adam Gibson – lead organiser 

Team of the  
Tournament 2016

Goalkeeper:  
Matthew Spencer
Ajax Trees Down

Number 10 role:  
Jamie Brooks  
#Dench Gang

Reserve: Adam Williamson 
Mallard House Mighty Ducks

Defence:  

Knot a Kalou

Striker:  
Ollie Turner  
Resource 
Strategy

Defence: Simon 
Blackwell, Beverley 

Leisure Centre    

Striker:  
Sam Parker  

Centre
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I was delighted to learn that our schools’ 
students secured some of the best results in 
the Yorkshire and Humber region with 66 per 
cent of students achieving the ‘gold standard’ 
(fi ve or more GCSEs at Grades A*-C including 
English and Maths).   

At ‘A level’ our students also recorded 
some of the best results we have seen.   

The younger children taking their Key 
Stage 2 tests before leaving primary school 
came top in the region for the number of pu-
pils achieving the expected standard in reading, 
writing and maths combined. 

The efforts of the smaller ones in the 
Early Years Foundation stage should also be 
commended as they continued a fi ve year trend 
of profi le results above the national average.        

Pleasingly, the good progress made by 
schools is being acknowledged in many Ofsted 
reports. The East Riding has seen a welcome 
increase in recent years rising from 55 per cent 
of primary schools being judged to be good or 
outstanding up to 87 per cent, in line with the 
national fi gure.  

Whilst secondary schools are still below 
the national average the improved performance 
in GCSE examinations is highly encouraging 
and bodes well for future inspections.        

Education policy continues to make the 
national headlines and the local authority and 
governing bodies of all our schools will be 
considering the implications of the recent con-
troversial green paper “Schools that Work for 
Everyone”. We also await important announce-
ments from the new Secretary of State about 
funding for schools and early years settings.

There will be much more debate to come 
about the role and responsibilities of local 
authorities within a changing education system.         

I also wanted to highlight some other 
recent developments that seek to improve 
outcomes for our more vulnerable children 
and young people and their families.

We have now fully established a front 
door referral system offering advice to the 
public, schools and staff across all agencies. 

This is the Early Help and Safeguarding 
Hub, based in County Hall, which includes col-
leagues from the police and other agencies. 

The team currently respond to over 300 
contacts a week. 

In recent years we have brought together 
staff from across the youth and family support 
service (YFS), early years and family support 
EY&FS), and social care to form the Children 
and Young People’s Support and Safeguarding 
Service. This service provides early help to 
families, avoiding the need for more expensive 
statutory interventions later in children’s lives. 

YFS and children’s centre staff are 
working directly with many families through 
the ‘Supporting Families’ programme and a 
range of interventions. Similarly, YFS staff in the 
newly formed Prevention and Education team 
are working to support the well-being of over 
200 vulnerable young people through schools 
across the county.     

Encouragingly, and in contrast to the 
national trend, as a result of the early help and 
support now provided by teams across the 
council, we are seeing a steady reduction in the 
number of children who need to be taken into 
the care of the local authority.     

You may also have noticed that the coun-
cil has been actively promoting the importance 
and value of fostering and adoption in recent 
months. We are working hard to inform and 
attract a new generation of foster carers and 
adoptive parents. I am pleased that the council 
is now a ‘fostering-friendly’ employer with sup-
portive policies for staff who choose to foster 
children and young people. If you wish to know 
more about fostering and adoption please do 
look at our website or contact the FISH team 
for an initial discussion: www.eastriding.gov.uk/
children-and-families/ 

If you are worried about a child/young 
person or think that they might be at risk of 
harm, abuse or neglect, you can contact the 
Early Help and Safeguarding Hub (EHaSH) to 
log your concern and receive advice: telephone: 
(01482) 395500  

Welcome
B R I E F  F R O M  T H E  C H I E F

Examination results, education policy and improving 
outcomes for our more vulnerable children

With the holidays now behind us, and the new school year well underway, 
I want to congratulate children and young people on the excellent set 
of examination results that they achieved during the summer.  
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“Pleasingly, the good progress made 
by schools is being acknowledged 
in many Ofsted reports. The East 
Riding has seen a welcome increase in 
recent years rising from 55 per cent 
of primary schools being judged to be 
good or outstanding up to 87 per cent”

Nigel Pearson – chief executive

WELCOME GV
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Council news
N E W S  R O U N D - U P

“We hope that residents 
come along and take a look 
and see what opportunities 
are available”

Sara Arnold – employment, education and 
skills group manager

T he new adult learning centre in Beverley 
has been offi cially opened by Councillor 

John Dennis, chairman of the council.
Based on the site of the old youth centre in 

Burden Road, Adult Learning Beverley provides 
courses for people aged 19 years plus who are 
looking to improve their skills, gain new qualifi cations 
for work or entry to higher education and those who 
might simply be looking for a new hobby. 

The centre has three large training rooms and 
runs a much wider variety of courses.

After touring the new centre, Councillor Den-
nis said: “It was a great pleasure to cut the ribbon and 
offi cially open the council’s new adult learning centre 

in Beverley. 
“Fully refurbished, this new centre will allow 

our employment, education and skills team to provide 
a wider choice of courses for our residents and in a 
venue that provides improved facilities.”

Courses on offer from the Beverley centre will 
include ICT and computer skills, counselling, business 
administration, maths, English, photography, mentoring 
and teaching assistant qualifi cations. 

If you fancy learning a new skill or hobby the 
centre also provides courses in crafts, creative writ-
ing, dress making, fl ower arranging and mindfulness 
courses while more courses will be added through 
the year, with family learning and seasonal courses 

on offer.  
Sara Arnold, employment, education and skills 

group manager, said: “This new and vibrant centre 
delivers accessible and stimulating courses to help 
local residents improve their confi dence and work/
life prospects. 

“We’re excited that we’ve now got our own 
purpose-built centre in Beverley and hope that 
residents come along and take a look now that our 
doors are open and see what opportunities are 
available.”

For more information about the courses on of-
fer go to www.eastriding.gov.uk/learn or call (01482) 
887670. 

COUNCIL CHAIRMAN 
OPENS NEW CENTRE
Offi cial opening of new adult learning centre in Beverley 

NEWSGV
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E ast Riding of Yorkshire Council’s licensing 
team have become one of just fi ve local 

authorities in the country to be given a top 
award from the RSPCA for work they do to 
protect animal welfare.

The team were given the gold award in the ani-
mal establishments licensing footprint category of the 

awards, for the high standards of licensing policies and 
robust enforcement in relation to the regulation of 
zoos, pet shops, riding schools, kennels, dog breeders 
and dangerous wild animals in the East Riding.

Along with the licensing team, there was an 
award for the council’s dog wardens as they were 
presented with the RSPCA gold community animal 

welfare footprint award for the sixth consecutive 
year.

Their award recognises the work the wardens 
do in relation to the handling and care of stray dogs 
as well as the work they do to promote and support 
neutering and micro-chipping.

Paul Bellotti, head of housing, transport and 
public protection, said: “I am delighted these two 
teams have been recognised for their high standards 
of animal welfare with these well deserved national 
awards.

“I am aware of all the hard work and dedication 
of our offi cers in promoting animal welfare and 
providing a high quality service, ensuring the welfare 
of the animals takes priority but that public safety is 
not compromised.

“Residents can assist our services in their work 
by ensuring their pets are kept safe, by always using 
licensed animal welfare establishments, that dogs are 
tagged and micro-chipped and by cleaning up after 
their dogs to reduce fouling.”

“I am delighted these two 
teams have been recognised for 
their high standards of animal 
welfare”

Paul Bellotti – head of housing, transport and 
public protection

TEAMS WIN TOP RSPCA AWARDS
Gold awards for licensing team and dog wardens

CARE DIRECTORY PUBLISHED IN OCTOBER
R esidents looking to fi nd 

out more about care 
homes and home care in 
the East Riding can do so by 
obtaining the autumn 2016 
edition of the Care directory 
which comes out this month.

Produced by the council, the 
Care directory is a comprehen-
sive source of information for an-
yone wanting further information 
about care homes, the support 
they provide and the associated 
fi nancial considerations.

There is also information 

about alternatives to care homes including 
home care support.

It contains all the relevant contact 
details for care homes, the council’s 
preferred domiciliary care agencies, 
community based day opportunities and 
housing related support. 

The autumn 2016 edition of the 
Care directory will be available from 
all customer service centres or online 
at www.eastriding.gov.uk by the end of 
October. 

The advertising sales team within 
PER communications provide fi nancial 
support to fund the care directory 

through advertising sales.  
The team have for a number years 

worked closely with the business man-
agement team on the production of the 
guides, targeting relevant private sector 
businesses to generate an income from 
commercial advertising.  

The valuable guide is now produced 
at zero cost to the council.

To fi nd out more about funding print 
through advertising sales speak to the 
sales team. 

Contact Pauline Shaw (01482) 
391461 or Keeley Chambers (01482) 
391460.
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Care directory
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Council news
N E W S  R O U N D - U P

NEWSGV

GET SOCI@L

Pass the scissors 
Beverley is open!

Social media showed the opening of 
Beverley’s new Adult Learning centre and 
received a great response this month. 
Residents were directed to the website 
to fi nd out more and apply online. 
Facebook advertising was used to boost 
posts for specifi c courses to help reach 
more people and increase enrolments.
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We’ve been 
recognised twice again 
in the daily list of the 
top tweets from UK 
government 
accounts. 
The tweet 
pictured 
ranked 31st 
and saw 
the coastal 
safety 
web views 

total 1,169 for September, an increase of 78 
per cent from the previous year. Libraries’ 
tweet celebrating #RoaldDahlDay had a 
splendiferous ranking of 37th and 20 likes/
shares!

GREAT UK GOV TWEETS 

Council Services 
A-Z – do it online!

A campaign of A-Z of council services was used to show the 
range of online information and services. Posts reached over 
170,000 people and included everything from where to fi nd 
cycle maps, how to report graffi ti through to how to apply 
for a zoo licence.  A total of 15 posts, received 263 clicks, 11 
likes, 3 comments, 9 retweets/shares with a reach of 173k.
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#BacktoSchool 
In the run up to the 
children going back 
to school the school 
transport eligibility 
checker recorded an 
overall 20 per cent 
increase in page views 
compared to the 
previous month, nine 
per cent of these 
views came direct 
from social media. 
Social media was also 
used as a reminder for free school meals. 
Just 5 posts reached 54.9k people 
and led to 107 people clicking 
through for more info.
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We are offi cially on Instagram! Instagram is 
popular with over 30 million users. Search 

for ‘eastridingcouncil’ and follow us for a wide range of pictures of our region and 
our organisation. We’ll be creating themes for fellow instagrammers to tag us in 
their own pictures or if you just want to share your own East Riding pics then use 
#myeastriding. See you there!

Tag us on Instagram

14,926 REACHREACH
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23
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How could social media work for your service?
Contact the customer strategy and digital services team for more info:
social.media@eastriding.gov.uk

T ributes have been paid for former support 
services assistant, John Cooke, who died 

recently after a period of ill health.
John, who was 69, retired in 2012 after 47 years 

of local government service and was a familiar face 
around County Hall.

He started his career in administration within 
local government in 1965 working for East Riding 
County Council.  

In 1974, he transferred to Beverley Borough 
Council and then onto Humberside County Council 
before the formation of East Riding of Yorkshire 
Council in 1996. 

At the time of his retirement, John was working 
as a support services assistant based in HF126 at 
County Hall and was a regular at Breakpoint.

Away from work, John was a bit of an artist and 
loved sketching, in particular portraits, and he had a 
passion for fi shing.

He was also a founding member of the Bridling-
ton folk group and was a long-standing regular at The 
Telegraph pub on Quay Road. Staff and friends at the 
pub are raising money so they can buy a plaque to 
remember John by.

Wendy Gebbie, support services manager, said: 
“John was a lovely man who will be missed by the 
many friends he made during his very long career in 
local government.

“He was a well-known character around County 
Hall and he clearly made a mark in his local pub too.”

A tribute night is to be held in John’s memory at 
The Telegraph pub on Tuesday, 25 October, which will 
include a performance by the folk band he belonged 
to. The event is open to anyone who would like to 
attend.

JOHN COOKE 
OBITUARY
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N ever has the expression ‘there’s 
something you don’t see 

everyday’ been more apt than to sum 
up the council’s most recent fl ood 
alleviation work.

Staff from infrastructure and facilities 
and asset strategy have been involved in 
removing two sunken vessels from the River 
Hull, as part of strategy to reduce the risk 
of fl ooding and increase the fl ow of the 
river.

In total, the council has identifi ed 
around 20 sunken vessels that are causing 
obstruction in the waterway and will be 
removed as part of the £45 million strategy 
adopted by the River Hull Board that is 
chaired by local MP Graham Stuart.

Having obtained the necessary 
permits from the Environment Agency 
and Marine Management Organisation, the 
fi rst two boats have now been removed. A 
programme to extract the remaining vessels 
will be agreed in 2017 and carried out from 
June to September so as not to disturb 
lampreys, a protected species of fi sh that 
live in the river bed.

Steve Charlton, principal engineer, 
said: “This was a challenging project, which 
included assessing the vessels, refl oating and 
moving them to the lock at Beverley Beck 

and lifting them out using a crane.
“Flooding in the River Hull valley 

represents the second biggest risk to our 
area, with the fi rst one being fl ooding from 
the Humber Estuary, so this work is an 
important fi rst step in reducing the risk of 
fl ooding to residents and businesses.”

For more information on the strategy, 
including a virtual fl y through video of the 
River Hull, go to www.eastriding.gov.uk/
riverhull

REDUCING THE RISK OF FLOODING
Council rises to the occasion to remove sunken boats

NEWS GV

Steve Charlton, principal engineer, and Alistair Marr, 
senior engineer, with one of the removed sunken boats
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T he way in which new and upgraded 
technology is being used by Lifeline to 

continue to offer an invaluable service to 
customers was the focus of a recent visit by 
senior council offi cers.

The Lifeline team, who are based at the control 
centre in Driffi eld, received a visit from John Skid-
more, director of corporate strategy and commis-
sioning, Yvonne Rhodes, head of business management 
and commissioning, and Councillor Richard Harrap, 

portfolio holder for adult and carer services. 
Using telecare technology, including movement 

sensors, pressure sensors, and personal alarms, Life-
line enables thousands of vulnerable residents across 
the East Riding to live as independently as possible, 
for as long as possible in their own homes, by provid-
ing around the clock support to residents and their 
families, friends and carers.

The visit gave them a chance to see how an 
upgrade to the Lifeline’s Piper Network Computer 

(PNC 7.1) system has improved the service, to talk 
to staff about their work and explore their thinking 
about the technology that has been introduced 
including the use of smart phones.

John said: “This was a truly fascinating and 
informative visit, giving us a chance to really see what 
the Lifeline service does on a day to day basis and 
how technology is helping the team to become ever 
more effi cient in providing what is a truly invaluable 
service to customers.”

Various items of kit used by the team, for ex-
ample to help those who fall in their own homes, was 
demonstrated, while John and Councillor Harrap had 
the opportunity to talk to some of the people calling 
into Lifeline to get an idea of the variety of calls that 
the control centre deals with on a daily basis. 

Yvonne said: “It was an impressive visit which 
makes you realise what staff out in the fi eld deal with 
every day, and how important it is to have access 
to technology to support what they do in order to 
make their work easier, more effective and safer.”

The service has upgraded to the latest version 
of the PNC system, which brings with it new ‘add-on’ 
packages which are making a real difference to the 
way in which the service works. 

For example PNC 7.1 has introduced ‘case man-
ager’ enabling the team to make a record of every 
time they receive a call from someone needing the 
help of a responder.  

In addition to recording the time of the call, 
they can record the time the responder was des-
patched, the time they arrived, the time they left, if 
any specialist equipment was used to help lift them in 
the event of a fall, or if the emergency services were 
needed. 

The system also records if a responder has 
been sent to change equipment or peripherals, or for 
just general calls to assist with non-urgent problems. 

This information stays on the customer records 
for the time they are active to Lifeline. 

Council news
N E W S  R O U N D - U P

This was a truly fascinating and 
informative visit, giving us a 
chance to really see what the 
Lifeline service does on a day to 
day basis 

John Skidmore – director of corporate strategy 
and commissioning

LIFELINE VISIT
New technology in the spotlight during visit by senior council offi cers

NEWSGV
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S taff, service users and volunteers at Wor-
klink at Sewerby Hall and Gardens are 

celebrating their silver gilt award in Yorkshire 
in Bloom 2016 – the fi rst time that Worklink 
Sewerby has entered the competition.

Worklink Sewerby entered the Yorkshire Rose 
public, private and charitable establishments category 
of the annual competition and manager Kevin Holder 
is delighted with their award: “I am incredibly proud 
of the achievement and hard work of our staff team, 
our volunteers, and our service users.

“I am particularly pleased that our recent very 
popular Roald Dahl display in the gardens was made 
entirely of recycled materials.”

John Skidmore, director of corporate strategy 
and commissioning, said: “This is fantastic news! 
Well done to everybody involved with this hugely 
deserved accolade. There is no doubt that Worklink 
Sewerby has added a whole new dimension to the 

visitor experience at Sewerby Hall and Gardens, 
whilst at the same time offering unparalleled oppor-
tunities to clients on the Worklink programme.”

Worklink Sewerby is a project to help adults 
with learning disabilities to develop life skills in 
order to potentially go on to employment. Clients 
at Worklink gain experience through working in the 
greenhouses, nursery and plant sale area. The gardens 
include environmental features such as boxes for 

birds, bats and bees.
The Yorkshire in Bloom judges were impressed 

by the high standards achieved and how well the team 
have integrated into the overall operation of Sewerby 
Hall. They especially praised the high standards of 
horticulture in the plant display house, propagation 
nursery and herb beds. They were also impressed by 
the Heritage Beds project, growing herbs of historical 
signifi cance from heritage seeds.

YORKSHIRE IN BLOOM AWARD
Worklink at Sewerby Hall and Gardens celebrates silver gilt award

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs where full job details 
are available
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Christmas/New Year holiday
Closedown and payment arrangements 2016/2017 

NOTES:
*For employees who would nor-
mally work on Sunday or Monday 
as part of their normal working 
week, the Christmas Day will 
remain as Sunday, 25 December 
and Boxing Day as Monday, 26 
December 2016 and New Year’s 
Day will remain as Sunday, 1 January 
2017 for payment purposes. 
Lieu time will be given for actual 
hours worked on these days and 
not for hours worked on the public 
holiday in lieu days (Tuesday, 27  
December 2016 and Monday, 2 
January 2017) if working on all days.  
If an employee is required to work 
on only one day out of Sunday, 
25, Monday, 26 or Tuesday, 27 De-
cember 2016, they should receive 
public holiday payments for the day 
on which they work.
If an employee is required to work 
either on Sunday, 1 January or Mon-
day, 2 January 2017, they should 
receive public holiday payments for 
the day on which they work.

**This does not apply to council 
services where collective agree-
ments have added such days to 
the employees’ leave entitlement.  
Such days will be treated as 
normal working days and accrue 
no enhancements.
The term “normal rate for con-
tractual and any additional hours” 
is the pay that an individual 
employee would normally receive 
for working on that particular day 
of the week.
For casual staff the principles are 
the same as above but they do 
not get double time or lieu time.  
Payment received is in complete 
recompense.
Double time on bank holidays 
does not apply to standby/call out 
arrangements where the relevant 
policies will apply - time and a 
quarter and time off in lieu.

CHRISTMAS PAY DATE 
Friday, 30 December 2016

The close down period will be from 
Monday, 26 December 2016 until Mon-
day, 2 January 2017 (inclusive).  

This close down period should be 

adhered to in all directorate areas and applied to all 
employees unless operational demands make this 
impossible.

In those directorates with service requirements 

to open on any of the public, extra statutory or 
concessionary days, the following table outlines the 
basis on which payments will be made to those staff 
required to work.

Saturday 
24/12/16

Normal 
Saturday only

• normal rates for Saturday apply

Sunday 
25/12/16
*see note

Christmas Day • normal rates for Sunday apply

Monday 
26/12/16

Boxing Day • paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours 
worked

• plus lieu time for actual hours worked

Tuesday 
27/12/16

Public holiday 
(in lieu of 
Christmas 
Day)

• paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours 
worked

• plus lieu time for actual hours worked

Wednesday 
28/12/16
**see note

Statutory day • paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours 
worked

Thursday 
29/12/16
**see note

Statutory day • paid normal rate for contractual and 
any additional hours worked

• plus plain time for actual hours 
worked.

Friday 30/12/16
**see note

Concessionary 
day

• paid normal rate for contractual and 
any additional hours worked

• plus lieu time for actual hours worked

Saturday 
31/12/16

Normal 
Saturday only

• normal rates for Saturday apply

Sunday 
01/01/17
*see note

New Years’ 
Day

• normal rates for Sunday apply

Monday 
02/01/17

Public holiday 
(in lieu of New 
Year’s Day)

• paid normal rate for contractual and 
additional  hours worked

• plus plain time for actual hours 
worked

• plus lieu time for actual hours worked

PAY FREQUENCIES 
A ll staff, including casual workers, will be paid 

monthly from October following the recent re-
view of pay frequencies.

Those members of staff who are currently paid four-week-
ly will receive two payments in October.

The schedule of payments for those employees affected by 
the proposals was provided in writing in July.

Supply workers were moved to a monthly pay day from 
September.

The schedule of payments for September and October 
for all current pay frequencies affected by the changes, including 
casual and supply workers, can be found on the intranet under 
the section about the review of pay frequencies. 

In order to support those affected by the changes, tem-
plate letters for staff to notify their bank/building society of the 
changes can also be found on the intranet.

Alternatively, these can be requested by emailing 
HR.advicecentre@eastriding.gov.uk
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GROW A MO, 

SAVE A BRO
M en are facing a health crisis that 

isn’t being talked about and this 
November, members of staff are invited 
to take part in the 30 day Movember 
challenge, which involves raising money 
for men’s health by growing a mous-
tache.

Movember was created to encourage 
action to be taken against ill health in men, 
including prostate and testicular cancer, men-
tal health and suicide prevention, by signing 
up for the challenge with the Movember 
Foundation.

The Grapevine will feature your 
moustache photos in the December edition, 
along with an optional mention of any funds 
or awareness you have managed to raise by 
doing the challenge.

Please send your moustache photos to 
the.grapevine@eastriding.gov.uk no later than 
5pm on Wednesday, 30 November.

NEWS GV

BE  
A

USER

Check out what 
savings you can make 
using the Shop & Save 
scheme... turn to page 27

LOCAL PARTNERSHIP SHORT-
LISTED FOR MAJOR AWARD

T he council’s public health and leisure 
partnership has been shortlisted for a 

Health Service Journal award for their entry 
‘improving lives and reducing costs through 
patient satisfaction’, which will take place this 
month.

Members from public health, leisure and East 
Riding CCG will be expected to deliver a ten minute 
presentation to the judging panel, followed by 10-15 
minutes of questions, when they go head to head 
with other shortlisted departments in the ‘improved 
partnerships between health and local government’ 
category.

Andy Kingdom, deputy director of public health, 
said: “We are absolutely delighted to be short-listed 
for such a prestigious health award and to receive 
such positive national recognition for our locally 
grown health and well-being programme. 

“I feel our local partnership is dramatically 
changing how our residents, GPs and other health 
professionals see our local leisure centres.  

“They are becoming the ‘go to’ place for high 
quality, friendly health and well-being schemes. 

“Every day our front line staff in leisure centres 
are helping people improve their lives”.

Some of the projects that the partnership has 

actioned include the introduction of GP real-time on-
line booking into leisure services; trainer matching to 
patient needs (personalised programmes of support); 
the implementation of a bespoke digital customer 
tracking system (for real-time personal records); 
ongoing behaviour change training and feedback 
loops for staff based on patient insights; and ongoing 
academic evaluations and research collaboration with 
the local university (embedded PhD students).

Through collaboration with partners and the 
leisure centre staff, the ‘Live Well’ programme was 
developed and offered to local residents. 

This provides personalised intensive support 
for obese residents who were considering bariatric 
surgery. 

The programme has vastly reduced bariatric 
surgery costs whilst improving individuals’ health and 
increasing membership at leisure centres.

Emma, Live Well participant, said: “I have 
achieved so many goals, from swimming to being able 
to walk better and for longer – even days out playing 
with my daughter have become more fun and less 
painful.”

Male Live Well participant, 41, said: “I suffered 
with my back but it’s relieved a lot since I lost weight.

“I had a stick for ten years and I can walk with-
out it now. In all my old photos I had a stick, I’m not 
going back to that. I don’t need it now.”

Results will be announced on Wednesday, 23 
November.

Andy Frazer, Live Well gym instructor, Ryan Mulachy, Andy 
Kingdom, Tommy Garrett, James Peacock, Live Well gym instructor
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S ince last year’s event, information security 
has continually been in the headlines – 

both nationally and globally. 
More than ever, the assistance of staff is needed 

to ensure that East Riding of Yorkshire Council stays 
out of the headlines for the wrong reasons. 

To help, Information Security Week is designed 
to engage and educate staff with the aim of raising 
awareness about data protection and cybersecurity. 
The idea of an information security week is well 
established and is used annually by the Information 
Commissioner’s Offi ce (ICO) to ensure their staff are 
kept up-to-date. 

If you think this week doesn’t affect you, 
you’re wrong! The ICO dealt with over 16,000 data 
protection concerns in 2015/16 and local government 
generated the third most concerns. 

Public sector organisations have been issued 
with ever-increasing fi nancial penalties. Penalties of 
note in recent months include £100,000 to Hamp-
shire Council, two separate fi nes of £180,000 to NHS 
trusts and £150,000 to a police force. All of which 
were avoidable by raising staff awareness to prevent 
errors or via improvements which the organisation 
could have made.

Just like last year, posters will be displayed 
around offi ces and notice boards across all council 
sites, highlighting the campaign and updating staff. 

The week will consist of fi ve themed days cov-
ering a range of information security issues: 

Emails in the spotlight
Emails play a central role in the 

working lives of many staff. They do 
however account for the most data 

protection issues raised across the council and for 
some of the largest ICO fi nes issued recently. 

Day 1 provides help and advice on how they 
should be used and potential pitfalls.

Group emails
Often people send emails to large 

groups of people. This in itself presents 
new problems and risks. 

Day 2 explains the risks and offers advice on 
how to prevent problems arising.

Controlling access 
The council stores a large amount 

of information on network drives. You 
may have noticed that the way in which 

these are being managed is changing. 
Day 3 outlines the rules around how network 

drives should be structured as well as explaining the 
changes and why they are being made, including the 
impact of ransomware.

Cyber security 
More and more you will be hear-

ing the word cybersecurity. 
Day 4 explains what this term 

really means as well as looking at 10 cyber security 
myths and raising overall awareness of how users can 
protect the council’s information.

Information sharing 
Everyday information is shared 

across the council. 
Day 5 will shed some light on 

simple tips for the safe sharing of information as well 
as explaining what the Humber Information sharing 
charter is and how it works.

Each day staff will fi nd a new announcement on 
Insight, the intranet, providing further details on the 
day’s topics as well as useful tips and guidance.

If you need advice or want further information, 
contact Matthew Turner, principal data protection and 
feedback offi cer, at matthew.turner@eastriding.gov.uk 
or call (01482) 391419. 

INFORMATION SECURITY WEEK
The second annual Information Security Week will run from Monday, 17 to Friday, 21 
October

SUMMER READING CHALLENGE 2016 – 
BIG FRIENDLY READ BREAKS RECORDS
E ast Riding libraries are celebrating 

a record-breaking Summer Reading 
Challenge Big Friendly Read in 2016.

The Summer Reading Challenge, which 
is produced by the Reading Agency and deliv-
ered by libraries, takes place every year during 
the summer holidays. 

Children aged four to 11 can sign up at 
their local library to read six books of their 
choice and attend weekly themed activity 
sessions, collecting stickers and rewards, all 
for free. 

This year’s theme was Roald Dahl, mark-
ing the centenary of his birth.

This year saw 1,329 children sign up 
for the challenge in the East Riding, and no 

fewer than 1,212 fi nished – a record breaking 
completion rate of 91 per cent.

Kevin Hadfi eld, libraries, archives and 
museums manager, said: “I am delighted that 
this year’s Summer Reading Challenge with 
its Roald Dahl theme has been such a huge 
success in our area. 

“Well done to all our library staff and 
of course our invaluable team of Summer 
Reading Challenge volunteers, who made it all 
possible!”

Librarian, Jess Thewlis, added: “There is 
no doubt that the choice of Roald Dahl for 
the theme this year was an inspired one, and 
really caught the imagination of children – and 
grown-ups – right across the East Riding.”
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A fter 36 years of local authority 
employment, design offi cer, Glen 

Hindhaugh, has retired.
Glen started his employment with 

Sunderland City Council in 1980 having 
qualifi ed from Newcastle Polytechnic with 
a BA (Hons) Design for Industry degree.
He then moved to South Tyneside Borough 
Council as a graphic designer before moving 
to Holderness Borough Council as a senior 
graphic designer eventually taking up the 
role of publications offi cer when East Riding 
of Yorkshire Council was formed in 1996.

He has also worked as a web co-ordi-
nator as well as principal design offi cer and 
during his time has been involved in the de-
velopment of the website, publication of the 
former East Riding News, Your East Riding 
as well as Grapevine, the staff magazine.

With the introduction of technology, 
Glen saw major changes to the way he did 

his job and he said: “When I fi rst started 
work there was barely a computer around 
and everything was done on a drawing 
board.

“But then as technology evolved the 
way a design offi cer did their job changed 
massively and everything was done on a 
computer and became very much web-
based.”

Now he’s retired, Glen is looking 
forward to going back to the drawing board 
and spending time on his favourite hobbies – 
wildlife painting and photography.

As well as painting, Glen will continue 
to follow the fortunes of Sunderland AFC 
as well as spending time with his family and 
walking the family dog, Luca.

Glen said: “I’ve worked with some 
great people over the years but I’m looking 
forward to focussing on my photography 
and art and enjoying my retirement.”

BACK TO THE 
DRAWING 
BOARD 
Retiring design offi cer, Glen Hindhaugh, looks 
forward to wildlife painting and photography

SUSAN HELPS PUPILS REALISE THEIR AMBITION
D eciding on a future career 

can be a daunting prospect 
for young people, but an East 
Yorkshire school has organised 
a series of events to help pupils 
realise their ambitions.

Headlands School in Bridlington, 
recently ran an ambitions day and 
invited a number of local employers, 
including the council, along to talk to 
students.

Representing the council was 
Susan Hunt, principal development 
management offi cer, who spoke to the 
children about career opportunities in 

planning and the benefi ts of working 
for a local authority rather than a 
consultancy.

Andy Levitt, careers education 
manager at Headlands School, said: 
“I would like to thank Susan for her 
time and commitment, shown at our 
ambitions day. We could not give the 
students this type of experience with-
out the support of people like Susan.”

Of the event, Andy said: “The 
feedback we have received from 
students has been very positive, with 
over 85 per cent of them saying that 
they found it helped them to start to 

think positively about their future.
“This has more than fulfi lled our 

intentions of the day and we can now 
build upon this increase in ambition 
and make the students aware that 
the GCSEs they are studying have a 
relevance to their future.”

As one of the East Riding’s larg-
est employers, the council is keen to 
provide practical advice and guidance 
in helping young people indentify a ca-
reer path and develop the necessary 
skills to achieve their ambitions.

The council’s organisational 
development team supports work 

placements at the council and helps 
facilitate requests from schools for 
staff to speak at events, such as those 
organised by Headlands School.

If you are interested in volun-
teering your time with schools/col-
leges, in the fi rst instance, talk to your 
line manager and, if agreed, register 
your details on www.inspiringthefu-
ture.org

To provide a work placement 
opportunity, contact Anna Barson, 
organisational development offi cer, at 
anna.barson@eastriding.gov.uk or call 
(01482) 391167. 
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What is Dave Knows?
Welcome to Dave Knows, a monthly column off ering you technical tips, handy hints and 
guidance on all things tech-related. Do you have a burning IT question?

Email Dave (dave.knows@eastriding.gov.uk) and we’ll publish an answer.

+Q A

Is there a way to quickly open a new blank 
window or office document? 

Is there a quick way to view a calendar without 
using Lotus Notes? 

Yes, you can either press Ctrl+N in any 
Microsoft office application or Shift and left 

click on the relevant icon in the task bar.

Yes, simply click the time and date in the bottom 
right hand corner of the screen.

Try highlighting the words and pressing Ctrl + B.

Dave’s Top Tip!
Need to make a word or sentence bold?

Ctrl B

Resizing icons 
within a folder

Did you know you can resize the icons within a folder, 

turning image fi les into thumbnails and document fi les 

into large icons?

Go to the folder you want 

to increase the icon size in.

1

In the top right hand corner under the search 

bar is a dropdown menu. Click this button.
2

Use the sliding scale to select diff erent icon 

sizes and layouts.

3

Select the ‘Medium icons’ or above option to 

preview image fi les as thumbnails.

4

Want to know if you can receive 
superfast broadband?

Visit broadband.eastriding.gov.uk and 
use the online speed checker tool.

Website of the week

Got any questions? Send them to dave.knows@eastriding.gov.uk

Dave Knows
FOR ALL YOUR TIPS AND ADVICE 
TO HELP YOU AT WORK . . .
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
Stoptober 2016
A national campaign to encourage smokers across 
England to stop smoking during October

S toptober is back for 2016 to help encourage people to take part in the 28-day stop smoking 
challenge to quit smoking for good, with the use of free resources and support available for 

those who sign up to the campaign.

QWhat is the aim of Stoptober? 

A Launched in 2012, Stoptober is the 28-
day stop smoking challenge from Public 
Health England that encourages and 

supports smokers across England towards quitting 
for good. Stoptober is based on the insight that 
if you can stop smoking for 28-days, you are fi ve 
times more likely to be able to quit for good.

QHow successful has this campaign 
been?

A Stoptober has driven almost one million 
quit attempts to date, with thousands 
more likely to take part this October, and 

this year there are plenty of ways for people and 
partners to get involved.

QWho can take part? 

A Everyone and anyone who smokes can 
take part. The great thing about Stopto-
ber is that everyone quits together.  

QWhat help is available?

A There is loads of help and support availa-
ble for those who want to give up smoking 
this Stoptober, you can contact the East 

Riding Stop Smoking Service on 0800 917 7752 
who can provide you with advice and support. As 
an East Riding resident you will also be able to 
access free nicotine replacement therapy through 
the East Riding Stop Smoking Service. There will 
also be online support available through the 
Stoptober Facebook and Twitter pages.

QWhy is there a need for this cam-
paign?
 

A Though smoking rates have dropped in 
both England and the East Riding over 
the last 20 years there are still around 

eight million smokers in England and smoking 
causes almost 80,000 deaths per year. Treating 
smoking-related diseases is estimated to cost the 
NHS £2 billion each year. Quitting smoking is the 
single best thing a person can do for their health.

QHow can people join?

A To sign up to the nation’s biggest mass 
quit attempt, search Stoptober online or 
visit www.smokefree.nhs.uk/stoptober 

By signing up to Stoptober, participants can 
choose from a range of free support tools includ-
ing daily emails and text messages throughout 
the 28 day quit attempt as well as a mobile 
phone app which includes lots more tips and 
advice - all of which have shown to increase the 
chances of staying smokefree.

QUICK FIRE GV
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Day in the life
G I L L  R O S E ,  C O M M U N I T Y  R E S P O N D E R  F O R  L I F E L I N E

6am

8am

7am

8.30am

6.15am

8.15am

Clocking on

G ill starts her day by arriving at base, in 
Beverley where she starts and ends her 

shift. 

Time to recover

A fter his ordeal Gill makes the gentleman 
a cup of tea to help him recover. She 

chats with him about his general health and 
wellbeing, and assesses that on this occasion he 
doesn’t need any further help or support. Gill 
also assesses his living conditions, to check his 
surroundings are safe.

Checking equipment 
records

A fter returning to base, Gill gets a chance 
to process paper work relating to some of 

the Lifeline equipment which is stored there, in 
the event of Gill needing to take a piece of the 
vital equipment out with her for replacement. 

Getting ready for the 
next call
W ith Gill satisfi ed that the gentleman is 

now comfortable, well and safe, Gill de-
fl ates and folds away the ‘Manger’ camel to pack 
it back into her car, in readiness for the next call 
out. In the two years since the equipment was 
introduced to Lifeline it has proved invaluable. 

First call out of the day

G ill receives her fi rst call out of the day, to 
attend to an elderly gentleman who has 

limited mobility and has had a fall at his home in 
the Beverley area.

Another call for 
assistance

J ust as she gets back to her car Gill receives 
another call for assistance via the Lifeline 

control centre, which is based in Driffi eld and 
covers the whole of the East Riding. Gill goes on 
to receive and deal with several more calls for 
assistance that morning, including one other faller.  

DAY IN THE LIFEGV
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For thousands of people living 
in the East Riding the council’s 
Lifeline telecare service is just 
that, a life line, providing around 

the clock care and support to enable 
residents to live as independently as 
possible in their own homes.

Gill Rose has worked as a Lifeline 
community responder for the past 
13 years, a job which she describes as 
incredibly rewarding. 

It is Gill’s role to respond to call 

outs made through the Lifeline control 
centre, in Driffi eld, with every day po-
tentially bringing a different situation. 

This could be helping someone 
who has fallen at home to get back on 
their feet using the latest falls technolo-
gy, carrying out falls assessment, calling a 
doctor on behalf of a customer, checking 
smoke and carbon monoxide alarms, 
making referrals to occupational therapy 
or in more serious and complex cases 
calling the emergency services. 

7.15am

10.30am

7.45am

1pm

7.30am

12noon

Unloading the vital kit

G ill arrives at the gentleman’s house by car 
and unloads the technology needed to as-

sist him, including a ‘Manger’ camel. This is a chair 
which infl ates to help someone off the fl oor, 
provided they are not injured in anyway, and back 
up onto their feet. 

Finding time for a break

A fter a busy morning Gill gets the oppor-
tunity to take a break. More often than 

not Gill takes a break in her car, which she has 
dubbed her ‘other offi ce’, in between calls and 
visits. 

Putting technology to use

G ill gets to work infl ating the ‘Manger’ camel 
in the living room of the gentleman’s home 

where he has had a fall. As the chair infl ates it 
gradually raises the person who needs assistance 
up into a seated position and lifts them upwards 
to make it easier for Gill to then help them back 
onto their feet.

Replacing Lifeline 
equipment

G ill attends a Lifeline customer’s home to 
replace a vital piece of equipment. Lifeline 

utilises innovative telecare technology, including 
personal alarms, movement and pressure sensors 
to help people live as independently as possible 
in their own homes.   

Essential record keeping

I t is essential that Gill’s record keeping is up to 
date so she takes the opportunity to complete 

some essential paper work, including recording 
all her day’s call outs, actions taken, and other 
essential information about the visit and the 
customer before fi nishing her shift at 2pm. 

DAY IN THE LIFE GV

Back on your feet

W ith the help of the ‘Manger’ camel Gill 
has helped the gentleman back up onto 

his feet, and now assists him back into his usual 
chair where he will be much more comfortable.

Gill Rose, community 
responder for 

Lifeline
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H U L L  U K  C I T Y  O F  C U L T U R E  2 0 1 7

Hull UK City of Cult
HULL UK CITY OF CULTURE 2017GV

There are less than 100 days 
to go before the start of 
Hull UK City of Culture 
2017, and Grapevine had 

access to an exclusive preview of 
the fi rst part of the year ahead by 
chief executive Martin Green.

Since the huge announcement that 
£32 million has been raised by all those 
involved in Hull 2017, the people behind 
the event have been able to launch an 
exciting programme to kick off the year. 

The money raised – much higher 
than the original target of £18 million – 
will allow Mr Green and his team to do 
everything they promised, and to do it as 
well as possible.

The programme will begin on Sun-
day, 1 January with a massive fi reworks 
display above Hull city centre, with 
30,000 people expected to attend. The 
fi rst few days of Season One will feature 
‘Made in Hull’, with free projections and 
soundscapes right across the city centre, 
along with live performances, to cele-
brate the last 70 years of life in the city.

Throughout the year will be ‘Look 
Up’, a programme of artists’ works made 
specifi cally for the city’s public places 
and spaces.

The year will be off and running 
very quickly with a major cultural 
programme from art to music, including 
tributes to legendary musician Mick Ron-
son (a performance of the Rise and Fall 
of Ziggy Stardust and the Spiders from 
Mars in its entirety) and a retrospective 
on Hollywood legend Anthony Minghella. 

Highly anticipated new material 
includes a riotous new comedy from 
Richard Bean, author of ‘One man, 
two guvnors’ – the world premiere of 
his new work ‘The Hypocrite’ will be 
presented by Hull Truck Theatre and the 
RSC and is all about Sir John Hotham.

The Ferens Art Gallery will reopen 
with a brand new exhibition programme, 
culminating in the presentation of the 
Turner Prize at the end of 2017.

Annual events in the city such as 

the Humber Street Sesh will be given a 
Hull 2017 makeover next year, and the 
BBC will play a key role in a number 
of events and strands during the year, 
both across the city and across the 
corporation.

The LGBT community will be able 
to celebrate 50 years since the decrimi-
nalisation of homosexuality with a mass 
dance event.

Music from classical to pop will 
feature throughout the year, with a high-
light in April when the Humber Bridge 
will be transformed into an ‘epic musical 
instrument’.  

From Jimmy Carr to the Hull 
Philharmonic Orchestra, from commu-
nity-based events (‘Back to Ours’) to 
Schubert, and from a concert of music 
by John Williams given by the Royal 

Philharmonic Orchestra to a brass band 
spectacular – there really is something 
for everyone! 

Martin Green’s message is: “Come 
along and see something you know you 
will enjoy – and then pick something else 
from the programme that you would 
never normally go to in a million years!”

The council is a principal partner in 
Hull UK City of Culture 2017. 

The East Riding will be hosting 
a huge series of events big and small 
throughout the year, and is looking to 
maximise the opportunities for tourism 
offered by the year of events.

Grapevine will feature more details 
of events in the East Riding throughout 
the coming months.

Nearly half of the 2,300 volunteers 
already signed up and trained to assist 

with the year are from the East Riding, 
and organisers are still looking for more.

Potential volunteers can sign up 
until next July. 

Martin Green was keen to stress 
that Hull 2017 will feature a balance of 
ticketed and free events, and that one 
of the key aims is that 31 December 
2017 will not be the end of the cultural 
celebration – next Easter will see the 
announcement of a creative programme 
for 2018, and how the legacy will be 
managed in the future.

For full details of events, how 
to book where required, volunteering 
opportunities, and everything about Hull 
2017, visit www.hull2017.co.uk

Printed copies of the programme 
of events for the fi rst quarter of 2017 
are now available from a range of venues.

Exclusive preview of the fi rst part of the yea
The money raised will allow the Hull UK City of Culture 2017 team to do everything that has 

“Come along and see something 
you know you will enjoy – and 
then pick something else from the 
programme that you would never 
normally go to in a million years!”

Martin Green – chief executive 
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ture 2017 preview
HULL UK CITY OF CULTURE 2017 GV

ar ahead  
been promised

As a principal partner, 
East Riding of Yorkshire 
Council will be receiving 
complimentary tickets 

for many of the Hull UK City of 
Culture 2017 events. 

Staff are invited to register 
their interest for tickets just once 
and names will be entered into a 
draw every time tickets are made 
available. 

Staff will be notifi ed if they 
win.

If for whatever reason staff 
can’t attend the event, the tickets 
will go back into the draw.

Staff should register by email 
at cityofculturetickets@eastriding.
gov.uk providing name, job title, 
service area, directorate, work base 
and contact telephone number.

Good luck!

Win tickets to Hull UK City of 
Culture 2017 events

HULL UK CITY OF  
CULTURE 2017

TICKET 
OFFER

Register once to win tickets to  
Hull UK City of Culture 2017 events

The council will be receiving complimentary  
tickets for many of the Hull UK City of Culture 2017 
events. By registering, your name will be entered into 

a draw every time tickets are made available.

Register by email at:

cityofculturetickets 
@eastriding.gov.uk 

or post your details (see reverse)

Please note: 
Only one registration per member of staff. The number 
of tickets allocated to winners will depend on the event.  

As the fi rst of the major 
events taking place in 
the East Riding next 
year as part of Hull UK 

City of Culture 2017, the council’s 
Museums and Galleries team are 
delighted to announce that the 
52nd Wildlife Photographer of the 
Year Exhibition, on loan from the 
Natural History Museum, will open 
at the Treasure House in Beverley 
on Saturday, 11 February. 

The exhibition will run until 22 
April 2017. 

Wildlife Photographer of the Year 
features 100 breathtaking images, from 
fascinating animal behaviour to remarka-
ble wild landscapes. 

It is the most prestigious photogra-
phy event of its kind, providing a global 
platform that showcases the natural 
world’s most astonishing and challenging 
sights for over 50 years. 

Darren Stevens, head of culture 
and information, said: “This is truly ex-
citing news, and will really attract people 
to Beverley. 

“I am delighted that our fi rst major 
East Riding event in the Hull UK City 
of Culture 2017 programme will be 
this stunning exhibition, which is always 
hugely popular wherever it appears.

“It is particularly pleasing that the 
recent refurbishment of Beverley Art 
Gallery has allowed us to attract exhi-
bitions of this calibre. There is no doubt 
that this exciting exhibition will show off 
the Art Gallery to its full potential.”

After opening at the Natural 
History Museum on 21 October 2016, 
this year’s 100 award-winning images 
will embark on an international tour 
that allows them to be seen by millions 
of people across six continents, with 
Beverley being one of the exclusive UK 
locations. 

Beverley set to host world famous 
wildlife photography exhibition

® Isaac Aylward, Wildlife Photographer of the Year

® Sam Hobson, Wildlife Photographer of the Year

HULL UK CITY OF CULTURE 2017 
– BRANDING
As a principal partner of Hull 
UK City of Culture 2017, 
a composite mark (shown 
above) has been developed 
for the council to represent 
the partnership.  
Whenever and wherever the 
Hull 2017 logo is used, per-
mission must fi rst be obtained 
from the Hull 2017 team.
To obtain permission, please 
contact the council’s market-
ing team who have access to 
the Hull 2017 brand activation 

centre and can put forward 
artwork for approval.
The marketing team have 
access to a wide range of 
composite marks and images 
made available by the Hull 
2017 team.  
For permissions or access 
to branding, please contact 
either Angela Dixon (angela.
dixon@eastriding.gov.uk) or 
Jillian Arnold (jillian.l.arnold@
eastriding.gov.uk) in market-
ing.
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Team time
T H E  E A R L Y  H E L P  A N D  S A F E G U A R D I N G  H U B  ( E H A S H )

The early help and 
safeguarding hub (EHaSH)
Deciding what action needs to be taken to help children or 
young people at risk of harm, abuse or neglect 

If professionals or members of the public are 
worried about a child or young person or 
think they might be at risk of harm, abuse 
or neglect they should contact the Early 

Help and Safeguarding Hub (EHaSH) to log 
their concern and receive advice. 

EHaSH will listen to the concern and decide 
what action needs to be taken.  

To help make the right decision, staff may need 
to gather and share information with other services 
including the police, education services and health 
services.

If there is a concern that the child or young 
person has been harmed or is at risk of harm, EHaSH 
will share the information with one of the local 
safeguarding teams to consider what child protection 
arrangements need to be put in place.

If support isn’t required from one of the local 

safeguarding teams, EHaSH may decide that an early 
help assessment may be helpful in identifying any 
additional needs to inform next steps.  

If it is felt that an early help assessment may 
not initially be appropriate, then EHaSH will seek the 
family’s consent to forward information on to other 
services including:

• Children’s centres (0-8 years)
• Youth and  family support (9-19 years)
• Family Information Service Hub (FISH)

Any professional contacting EHaSH to raise 
concerns will be asked to follow up their telephone 
enquiry in writing using a confi rmation of referral 
form.

The 10-strong team is based at County 
Hall, Beverley and shares an offi ce with staff from 
Humberside Police’s protecting vulnerable people 
(PVP) unit and the East Riding Safeguarding Children’s 

Board (ERSCB) unit.  
Chris Wood, EHaSH team manager, said:  

“When we receive an enquiry that requires a joint 
decision, the co-location of staff helps to ensure we 
do this in a timely manner.

“In addition to having someone based with the 
team from the youth and family support service, we 
also have a safeguarding health practitioner working 
with the team for two half days per week.”

Discussions are currently underway with the 
Child and Adolescent Mental Health Service (CAM-
HS) to further strengthen working arrangements and 
joint decision making.  

Safeguarding issues will be highlighted later this 
month (24 October to 28 October) when the East 
Riding Safeguarding Children Board is co-ordinating 
a safeguarding awareness week, to raise awareness of 
the many forms of child abuse.

“When we receive an 
enquiry that requires a joint 
decision, the co-location of 
staff helps to ensure we do 
this in a timely manner”

TEAM TIMEGV
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TEAM TIME GV

WHO TO CALL

Jonathan Connell – early years and family support 
manager

Responsibilities: strategic management of early years 
inclusion and EHaSH 

Tel: (01482) 396801

Chris Wood – team manager

Responsibilities: decision making with the police and 
day-to-day management of the team. 

Tel: (01482) 396038

Jess Goodacre – advanced social work practitioner

Responsibilities: undertakes decision- making with the 
police and supports the team manager

Tel: (01482) 393303 

Nerice Jackson – social worker

Responsibilities: recommends appropriate courses of 
action to identifi ed needs

Tel: (01482) 393353

Richard Hall – youth family support

Responsibilities: responds to youth and family support 
enquiries. 

Tel: (01482) 394987

Jenny Smedley – social worker

Responsibilities: recommends appropriate courses of 
action to identifi ed needs 

Tel: (01482) 393318

Lena Kelly – family support practitioner

Responsibilities: stablishes and records caller’s worries 
and concerns  

Tel: (01482) 393364

Claire Lamb – early help assessment assistant

Responsibilities: follows up early help assessments and 
requests for training 

Tel: (01482) 393354

Gail Hirst – family support practitioner

Responsibilities: establishes and records caller’s worries 
and concerns

Tel: (01482) 393316

Tracy Hinch – family support practitioner

Responsibilities: establishes and records caller’s worries 
and concerns

Tel: (01482) 393305

Sandy Thurlow – performance technician

Responsibilities: ensures information is appropriately 
recorded and produces performance records

Tel: (01482) 393317

FACTS AND FIGURES
• EHaSH receives approximately 1,500 en-

quiries per month and directly responds 
to between 25 per cent to 33 per cent 
without referring on to other services  

• About half of the enquiries received are 
forwarded on to one of the local safe-
guarding teams

• The remaining 17 per cent to 25 per 
cent receive the offer of early help from 
either the youth and family support 
service or one of the local children’s 
centres.             

CONTACT DETAILS
Telephone: (01482) 395500

E-mail: 
childrens.socialcare@eastriding.gcsx.gov.uk

9am-5pm Monday to Thursday

9am-4.30pm on Fridays

Any concerns outside of these hours should 
be shared with the emergency duty team: 

Telephone: (01377) 241273

E-mail: 
emergency.duty.team@eastriding.gcsx.gov.
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Esther is also on the lookout for Health and 
Wellbeing ‘champions’ across the council who 
can help voice the opinions and suggestions 
of the staff, whilst being approachable and 
friendly towards all employees, with any health 
and wellbeing related issues they have. 

If you have a particular interest in this 
area and feel you could be the point of con-
tact for your team or department (with the 
approval of your line manager) please contact 
esther.hall@eastriding.gov.uk

Champions

Working well – men
H E A L T H  A N D  W E L L B E I N G  A T  W O R K

Working well – health and wellbeing at wor
Taking a holistic approach to ensure its employees are healthy and supported at work

PUBLIC HEALTHGV

Mental health links within the Our Health 
quadrant include:
• Reading Well in libraries, a scheme to promote excellent 

books on self-help and keeping well
• Hull and East Yorkshire Mind, which has a range of excel-

lent information leafl ets on a range of mental health issues
• Mental health services available in the East Riding
• Lists of social groups that are active according to post code – 

social connection is known to help improve mental health
• Information on Mindfulness – there is a wealth of evidence showing 

that Mindfulness can help with mental health.

DID YOU KNOW
• Over a quarter (26 per cent) of 

employees with mental health conditions 
would not feel comfortable discussing with 
their employer, compared to 14 per cent 
with physical health conditions.

The council strives to 
ensure its employees 
are healthy and sup-
ported at work.

This includes physical 
wellbeing, being satisfi ed with the 
work you do, having a safe working 
environment and feeling well in 
yourself. In a nutshell, the council 
takes a holistic approach.

There is such a diverse range 
of jobs and employees at the 
council that one size does not fi t 
all, while one person will be sat at 
a desk all day, another may be on 
their feet all day. 

Wellness might mean different 
activities or advice for different 
people.

There are many initiatives 
already in place to support em-
ployees be the best they can be 
such as reduced fee leisure centre 

membership, health screening, 
fl exible working where possible and 
mindfulness drop-in sessions, to 
name just a few.

The council recognises that 
things at home can be diffi cult to 
manage at work – whether that be 
caring responsibilities for children 
or the elderly, or diffi cult personal 
circumstances of any kind. 

There are services within the 
council itself or that the council 
can signpost employees to that 
can help.  

The council believes that 
where workers are happy and 
well supported, they are more 
able to enjoy both their home 
life and their work. 

The workforce can 
thrive, not just survive 
through a wide variety 
of health and well-

being possibilities.
See the wide range of support 

and advice by searching the in-
tranet by typing “health and 
wellbeing” and clicking 
on “working well”.
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OUR HEALTH
The Health and Wellbeing model is split into 
four sections and this edition will focus on Our 
Health: mental health in our workforce.

This section exists to inform employees of the ser-
vices that the council commissions and how and 
where they can get help from should they need 
it, without having to go through their manager. 
The ‘Our Health’ section looks at services that 
are available to both prevent people getting 
ill, help people to thrive and also communi-
ty-based groups and activities that might help 
with wider issues such as having family mem-
bers affected by dementia or addiction. This 
help is located all in one place on the intranet, 
to enable employees to gain access easily and 
have a platform where they can fi nd out more 

about the help the council offers. 

For more information on the Health and Wellbe-
ing Model, visit the intranet > public health > health 

and wellbeing > health and wellbeing – working well.

It is here that employees can look at whatever is of in-
terest to them, anonymously, to fi gure out what might 
be helpful to them or people close to them.

ntal health 
rk

PUBLIC HEALTH GV

WORKING WELL 

T his is fi rst in a series of articles to highlight the new 
workplace wellbeing model that the council has put in 

place.  

The purpose of the model is to help staff to know, and be 
able to fi nd out, about various services that we commission 
from other agencies and provide ourselves.

This piece is on mental health in our workforce and by look-
ing on the intranet (public health: health and wellbeing: health 
and wellbeing – working well) employees can see that what 
the council has available reaches across directorates.  

By clicking on the Our Health quadrant, the list of relevant 
links for information on physical and mental health can be 
found there.  

Members of staff are invited to look at all of the quadrants to 
see what they can fi nd that might be of interest.  

If employees feel there are things that may be useful to other 
staff and should be mentioned in the model but aren’t, please 
email Esther.hall@eastriding.gov.uk

The links for mental health include:

• Reading Well in libraries, a scheme to promote 
excellent books on self-help and keeping well

• Hull and East Yorkshire Mind, which has a range of 
excellent information leafl ets  on a range of mental 
health issues

• Links through to the mental health services in the 
East Riding

• Links through to lists of social groups that are 
active according to post code  - social connection 
is known to help improve mental health

• Mindfulness information – this is linked as there 
is a wealth of evidence showing that Mindfulness can help 
mental health.  Evidence of the positive impact of Mindful-
ness training at the council has been published as part of a 
chapter in a new book on Mindfulness in the Workplace.

Staff wellbeing 
at East Riding 
of Yorkshire 
Council

l 

DID YOU KNOW
• Costs of mental health related presenteeism are estimated to be one and a 

half times the costs of sickness absence
• 140 million working days are lost to sickness absence every year nationally. 

Employees taking part in a relaxing mindfulness session with Esther Hall, right

T
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CORPORATE CUPGV

T H E  2 0 1 6  E A S T  R I D I N G  C O R P O R A T E  C U P  C O M P E T I T I O N

East Riding Corpora
Annual night of football
Tournament raises money for worthy cause

Ajax Trees Down capped off a glorious 
night of football as they were crowned 
the 2016 East Riding Corporate Cup 
champions.

Now in its ninth year, seven teams took part 
in this year’s competition which was held at the 
3G pitches at Longcroft School in Beverley.

Last year’s winners, and pre-tournament fa-
vourites Driffi eld Leisure Centre failed to make it 
out of the group stages with Ajax Trees Down and 
#Dench Gang going through to the semi-fi nals.

In the second group, Knot a Kalou and Re-
source Strategy beat off a strong challenge from 
Mallard House Mighty Ducks to go through.

The semi-fi nals saw Resource Strategy 
and #Dench Gang fall by the wayside setting 
up a fi nal clash between Knot a Kalou and Ajax 
Trees Down, who ran out 3-0 winners with goals 
coming from Ben Thompson, Mark Frampton and 
Nathan White.

The competition was organised by the 
sport, play and arts team and raised £350 for the 
Help for Heroes charity.

Lead organiser Adam Gibson said: “It really 
was a fantastic evening. 

“The tournament was played in the right 
spirit and everyone really enjoyed themselves.

“I would like to thank all of those involved 
in helping to run and organise this year’s tour-
nament which also raises money for a fantastic 
cause and we’re already looking forward to next 
year.”

#Den

Ajax Tree

Knot

“It really was a fantastic evening. 
The tournament was played in 
the right spirit and everyone really 
enjoyed themselves”

Adam Gibson – lead organiser 

Team of the 
Tournament 2016

Goalkeeper: 
Matthew Spencer
Ajax Trees Down

Number 10 role: 
Jamie Brooks 
#Dench Gang

Reserve: Adam Williamson 
Mallard House Mighty Ducks

Defence: 
Ed Griffi ths, 
Knot a Kalou

Striker: 
Ollie Turner 
Resource 
Strategy

Defence: Simon 
Blackwell, Beverley 

Leisure Centre    

Striker: 
Sam Parker 

Driffi eld Leisure 
Centre

P24 | THE GRAPEVINE | OCTOBER 2016



xxxxxx

xxxxxx

ate Cup

nch Gang

es Down

t a Kalou

Driffi eld Leisure Centre

Beverley Leisure Centre

Mallard House Mighty Ducks

Resource  Strategy

CORPORATE CUP GV

OCTOBER 2016 | THE GRAPEVINE | P25 



DIARY GV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
OCT/NOV MEETINGS

A round-up of October and 
November council meetings
Tue 4, 10am Health, care and wellbeing 

overview and scrutiny sub-
committee

Thu 6, 2pm Planning committee 

Wed 12, 10am
– cancelled

Environment and 
regeneration overview and 
scrutiny sub-committee

Wed 12, 2pm Council 

Fri 14, 10am Humber LEP 

Mon 17, 2pm Eastern area planning sub-
committee 

Tue 18, 10.30am The Cabinet 

Tue 18, 2pm Western area planning sub-
committee

Wed 19, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 20, 4.30pm North bank partnership 

Fri 21, 10am Cancelled – Humber LEP 

Mon 24, 9.30am Licensing committee 

Tue 25, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Tue 25, 2pm Standards committee 

Thu 27, 2pm Planning committee 

Fri 28, 9.30am Appeals committee 
(education) 

NOVEMBER

Tue 1, 10.30am The Cabinet 

Wed 2, 10am Environment and 
regeneration overview and 
scrutiny sub-committee

Thu 3, 2pm Health and wellbeing board

Fri 4, 10.30am Pensions Committee 

Thu 10, 10am Safer and stronger 
communities overview and 
scrutiny sub-committee

Tue 15, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Be prepared for some wickedness this 
Christmas as Lorraine Chase stars in 
The Spa Bridlington’s pantomime, 
performing the role of Wicked Queen 

in Snow White and the Seven Dwarfs.
Lorraine has been a household name since the 

1970s when she starred in a series of drinks com-
mercials; bringing the phrases, “Nah, Luton Airport” 
and “Nice ’ere innit?” into common use and is most 
associated with the role of ex-convict, Stephanie 
Forsythe in Emmerdale. 

Returning by popular demand are CBBC’s 
Simon Grant and Hollyoaks Joe Standerline, starring 
as Muddles and Dame Dolly Dumpling respectively. 

Benidorm star Asa Elliot will be appearing as Prince 
Charming.

Showing from Tuesday, 13 December to Monday, 
2 January, tickets for this family favourite pantomime 
are on sale now via www.TheSpaBridlington.com or 
at the box offi ce on (01262) 678258.

Former model and Emmerdale star wafts into Bridlington
Nice ’ere innit?’

The Grapevine has teamed up with The Spa Bridlington 
to offer one lucky member of staff a family ticket (two 
adults and two children) to Snow White and the Seven 
Dwarfs. To be in with a chance of winning simply answer 

the following question:
Q  Which TV show did Lorraine Chase play 

the character of Stephanie Forsythe?
All answers should be emailed to 

the.grapevine@eastriding.gov.uk no later than 
Friday, 14 October 2016.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is fi nal

Congratulations go to Christina Larkin, support services 
assistant based in Driffi eld, who has won a pair of tickets 

to The Little Shop of Horrors.

WIN!
TO SNOW WHITE AND THE 

SEVEN DWARFS

WIN A 
FAMILY TICKET

WIN!
TOO SNONOOOOOOW WWWWWWWHWHWHWHWHWHWHWW ITE AND THTHTTTTTHTHE EEE

SESS VEN DWDWDWDWDDD ARFS

WIN A 
FFAMILLLLYYYYYY TICKETTTTTTTTT

Sunday, 11 
December, 
10-4pm

Beverley Festival of Christmas
Each year, on the second Sunday in 
December, the centre of Beverley is 
transformed into a magical Christmas 
shopper’s wonderland when over 
120 stalls brimming with gorgeous 
Christmas gifts and local treats take 
over the town.
Come along this year and soak up 
the sights, smells and sounds as you 
wander around the market; the aroma 
of fresh mince pies and scrumptious 
hot chocolate, sound tracked by 
a variety of street entertainment 
including choirs, brass bands and 
comedy acts. 
The Beverley festival of Christmas 
is the perfect way to get into the 
festive spirit! Come along on Sunday 
11 December to experience all that 
Beverley has to offer!

More information is available at eyevents.co.uk

EY Events organise and deliver a number of high profi le 
events that benefi t the local economy and increase the 
profi le of the East Riding of Yorkshire both nationally and 
internationally. 

UPCOMING EVENT
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley - Self Drive
MOTs only £30. Beck View Road, Beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Unit 
B, Rotterdam Park, Rotterdam Road, Sutton 
Fields Ind Est, Hull. Tel: (01482) 888666.

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card 
by searching ‘EYMS’ on the intranet. Staff must 
have an East Riding email address to qualify. Tel: 
(01482) 592929. busline@eyms.co.uk 

GOMOTOGP
15% discount on Motogp, WSBK, and car racing 
merchandise. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. Tel: (01482) 
868722. admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs.  
Barmston Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Free carpet mats and £25 of free fuel with 
all new and used cars. 10% discount on fi tted 
prices on Kia accessories. Jockey Lane, Monks 
Cross, York. Tel: (01904) 466600. 
www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. Tel: 0800 211 
8278. www.stretch-marks.co.uk

Total Motor Solutions
10% discount on car body repairs, restoration 
work, servicing and repairs. No obligation 
quotes. Applegarth Road, Spivey St, Hull. Tel: 
07854 355261. Find us on Facebook.

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099.
triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Landress Lane, Beverley. Tel: 07771 
360112. info@bchicy.co.uk www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. Tel: 
(01482) 865365. info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING’. Tel: 0808 161 
1380. www.efl oristatwork.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and 
publications. 10% discount on orders over £20, 
and a free gift with your fi rst order. Melton 
Fields, Brickyard Lane, Melton. Tel: (01482) 
632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. 

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. Tel: (01482) 
858329. sales@takeapic.co.uk  
www.takeapic.co.uk

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 864072. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Little Shop of Horrors 
10% off a pair of tickets. Tel: (01262) 678258. 
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid   

Big Box of Magic – NEW
20% discount on one or two hour party 
entertainment. Opening offer of one hour party 
for only £25. T&C’s apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

First Step Kids Camps
15% discount during school holidays. Tel: 0845 
1200 177. www.fi rststep-sports.co.uk

Scan me

Up to
22%

off
Best available seat £23 

+ booking fee.

Maximum one pair

per person

OFFERS OF THE MONTH

TUE 11 - SAT 15 OCTOBER
(01262) 678258 | THESPABRIDLINGTON.COM

10% off 
A PAIR OF 
TICKETS

WITH 
X FACTOR STAR

Rhydian 
AS THE DENTIST

OFFER OF THE MONTH

CELEBRATIONS 
AND GIFTS

DAYS OUT

CARS AND 
MOTORING

SHOP AND SAVE GV

BEREAVEMENT

shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.
ThTh il d t dd ff hth

ave..eeaastridin

TT
s
T

Bosch Car 
Service Centre

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane, 

Beverley Tel: (01482) 868722
www.milllaneauto.boschauto.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

FAMILY AND 
CHILDREN

45-52 Witham,  
Hull, HU9 1BS

01482 400248

www.jordanscars.co.uk

EXCLUSIVE 
Privilege Rates For East 
Riding Of Yorkshire 
Council Employees

SAVINGS ON NEW FIAT, ABARTH, 
ALFA ROMEO & JEEP MODELS

Contact Jordans Cars to find out more
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Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Jacamo
Receive 20% off menswear and footwear at 
Jacamo.co.uk with the voucher code ‘CCKX6’. 
Expires 31/03/2017. Tel: 0345 071 9022. 
www.jacamo.co.uk 

JD Williams
Save 20% on lingerie, fashion and footwear with 
the voucher code ‘GJQU6’. Tel: 0871 231 2000. 
www.jdwilliams.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. www.peekabooforkids.com

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
www.pinkdancewear.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. St Mary’s 
Court, North Bar Within, Beverley. Tel: (01482) 
860432. rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

Simply Be
Save 20% on lingerie, fashion and footwear at 
Simplybe.co.uk using the voucher code ‘CLLC7’. 
Expires 31/03/2017. Tel: 0161 236 8256. 
www.simplybe.co.uk

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
5% discount. Tel: (01482) 861261.
www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside 
Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on fi rst order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Café Nineteen
10% discount. Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@cafe-nineteen.co.uk 
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 
867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
nr Beverley. Tel: 07860 255981. 
follylakecafe@yahoo.com
www.follylakecafe.co.uk 
www.risbyparkfi shingponds.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

House Café @ ERT
10% discount. East Riding Theatre, Lord Roberts 
Road, Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat
20% discount on the a la carte menu, 
Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Millie’s of Beverley
10% discount. Butcher Row, Beverley. Tel: 
(01482) 868382. hello@milliesofbeverley.co.uk 
Find us on Facebook.

Perk-U-Later
10% discount on food purchases over £5. 
Excludes special offers. Swabys Yard, Beverley. 
Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218.

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
10% discount. Butcher Row, Beverley. 
Tel: (01482) 502269.
www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. 

The Green Dragon
10% discount on lunch menu. Monday-Friday 
11am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. Tel: (01482) 
868103.

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Thursday and Friday before 3pm. 
Melton Park, North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
25% discount. South Marine Drive, Bridlington.  
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Free bottle of house red/white wine for a table 
of four booked with main course order. Quote 
‘grapevine/VL’. Princes Avenue, Hull. Tel: (01482) 
345640.

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

Relax Broadband Ltd
Relax unlimited broadband package free for 
2 months (RRP £25) quote ‘Grapevine’. Tel: 
(01482) 770608. www.relaxbroadband.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDING10’. Tel: 
0845 850 1247. sales@cartridgepeople.com 
www.cartridgepeople.com

Vodafone Ltd
Save up to 30% off Vodafone bundles for you 
and fi ve friends and family. 
www.vodafone.co.uk/advantage

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Be Beautiful
28 day body health programme for just £69, 
saving £50. Tel: 07432 534032. 
www.bebeautifulacademy.weebly.com

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. Quote 
‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com www.clubvits.com

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. Quote 
‘Grapevine’. Saturday Market, Beverley. Tel: 
(01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute, £30 Elemis power boost 
facial and receive a voucher redeemable against 
any two products. Tel: (01904) 557977.
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% discount on frames and lenses. Flemingate, 
Beverley. Tel: (01482) 327512. 
info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. Free 
skin and laser consultations. 10% discount on 
treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Holistics by Alice
10% discount on treatments. Lodge Gardens, 
Hessle. Tel: 07828 938000. 
holisticsbyalice@yahoo.com  
www.holisticsbyalice.com

Mink Hairdressing 
10% off all hairdressing services. Well Lane, 
Beverley. Contact Keri. Tel: (01482) 887128. 

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Penny Uney Weight Loss Consultant
Exclusive discount applied periodically. 
Tel: 07545 991473. pennyd102@hotmail.co.uk

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Saturday Market, 
Beverley. Tel: (01482) 880844.

Release Your Potential
10% discount on life coaching and clinical 
hypnotherapy. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

SHOP AND SAVEGV

HEALTH AND 
BEAUTY

GET CONNECTED

FOOD AND 
DRINK

FASHION AND 
CLOTHING

shopandsave.eastriding.gov.uk
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Tone Zone Now Open 
New and improved Tone Zone, 
spin studio and exercise class programme.

The new look 70 station Tone Zone gym includes a free weights area, 

TRX wall, multifunctional trainer machines, power plates and new cardio 

and strength machines. Using state of the art technology to customise 

your workout. Membership includes access to our Tone Zone Gym, 
exercise classes, pool and sports hall.

*Corporate membership.

Information

For more information please visit eastridingleisure.co.uk/goole

Just 
£22.50 per 
month*

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. Find us on 
Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. Saturday 
Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, 
Beverley. Tel: (01482) 862394.  
www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. Tel: 
(01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. 

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and fi nish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. Tel: 
(01482) 871234 or Welton Road, Brough. Tel: 
(01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher 
Row, Beverley. Tel: 07539 221491. Find us on 
Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Weight Loss Consultant
Currently working in the NHS. 10% discount. 
Tel: (01964) 562663. 
www.rotherhaminstituteforobesity.co.uk

Zoextensions
10% discount off extensions. Flemingate, 
Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Casa Belmira
10% discount. 15% discount for couple off 
Spanish villa. Tel: (01482) 667865. 
casa.belmira@hotmail.com 
www.casabelmira.eu

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Findrentgo.com
5% discount on villas, cottages and holiday 
apartments. Quote ‘Eastriding5’. 
www.fi ndrentgo.com/members

Hilton Worldwide
Up to 33% discount on Hilton Hotels 
worldwide and 10% off Hampton Hilton Hotels. 
Valid until 31 December 2016.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
5% discount on luxury hotel rooms. 
www.hotelexclusives.com/eastriding

HotelStayUK
From 10% up to 60% off hotels and short 
breaks worldwide. Quote ‘EASTRIDING’. 
www.hotelstayuk.com

Ideal Properties Spain
Receive up to €350 cashback towards travel/
accommodation expenses on completion of 
purchase. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from £1. 
Low deposits available. VIP currency rates.  
Butcher Row, Beverley. Tel: (01482) 235161.

The Co-operative Travel, Hedon
Exclusive discounts available. Child places from 
£1. Market Place, Hedon. Tel: 0844 335 7823.

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays. Toll 
Gavel, Beverley. Tel: (01482) 863505. 
beverley@thomson-shop.co.uk. 

Travel Offers Ltd
Save £20 when ordering a ‘Free hotel rooms 
UK’ membership for two. Now just £19.95! Buy 
an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene’ and ‘Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley. Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042.

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fi tting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

ENJO
Up to 30% discount off cleaning products for 
hosting a demo. Tel: 07503 272744. www.enjo.com

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
645100. www.hudson-property.co.uk

HOLIDAYS AND 
TRAVEL

S P O N S O R E D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

SHOP AND SAVE GV

HOMES AND 
GARDENS
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Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. Tel: (01482) 
868042.

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. Tel: 
(01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book fi ve cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400. john@northpointsurvey.co.uk

One Stop Worldwide
10% discount on storage and shipping. Quote 
‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. Tel Driffi eld: (01377) 256659. Tel 
Beverley: (01482) 872221.
driffi eld@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Quick and Clarke
20% discount on selling fees for all fi ve offi ces. 
Beverley, Brough, Cottingham, Driffi eld and 
Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffi eld. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk       

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mfl owers81@live.co.uk 
www.eybirdwatching.blogspot.com

Book Learn Pass
10% discount on driving lessons for new 
learner drivers. Tel: 07597 471607. 
bookings@booklearnpass.co.uk 
www.booklearnpass.co.uk

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. Bongo 
Bongo Nightclub, Malton Street, Witham, Hull. 
Tel: (01482) 875997. www.dance-dynamic.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. Tel: 
(01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffi eld. Tel: 0844 824 4521 or 07745 346391.
kirstyhickson@thecreationstation.co.uk   
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for fi nancial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Murray Hills Solicitors Ltd
Receive a free will upon completion of 
a conveyancing transaction. King Street, 
Bridlington, Railway Street, Beverley, Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281. 
info@petstay.net  www.petstay.net  

Bodyfl ex Gym
One free gym session per person. Unit D3, 
Annie Reed Road, Beverley. Tel: 07854 716437. 
Find us on Facebook.  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
Multi-club peak memberships £34, single club 
peak memberships £29. The Mount Retail Park, 
Holderness Road, Hull. Tel: (01482) 322100.

East Riding Leisure Centres
Join for £22.50 per month. Tel: (01482) 395223. 
www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. Tel: 07856 208008. 
info@gcsport.co.uk Find us on Facebook.

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Radial Cycles Ltd
10% off Radial bikes, accessories and clothing. 
Quote ‘EastR10’.  Tel: 0800 731 0006.
www.radialcycles.co.uk

Total Fitness
12.5% discount. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Xercise4Less
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

Makro
Apply for a Makro card and receive wholesale 
prices. The Junction, Clive Sullivan Way, Hull. 
Tel: (01482) 586456. www.store.makro.co.uk

SHOP AND SAVEGV

WHOLESALE

LEGAL, FINANCE 
AND INSURANCE

MOBILITY

LEARN 
SOMETHING NEW

PETS AND 
LIVESTOCK

Halloween Events
 Halloween trail
 Witch crafts and potions
 Zombie archery
 Pumpkin carving
 Rusticus Halloween adventure

Also on offer...
 Historic country house
 Programme of exhibitions including 

the Amy Johnson collection
 Adventure playground

 Family zoo
 Beautiful gardens
 Clock Tower Café
 Putting green and 

9 hole golf course

Visit www.sewerbyhall.co.uk  or our       &       pages    

é

SPORTS AND 
FITNESS

shopandsave.eastriding.gov.uk
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...your head’s not in the 
right place

When you use your mobile 
and drive...

Using a mobile phone whilst driving impairs reaction time, will lead to poorer judgement of 
speed and distance and reduces your fi eld of vision. 

You could end up with a £100 fi ne and three penalty points and in the case of a serious crash 
the punishment could include imprisonment. 

Switch off your phone, not your concentration

Safer Roads Humber

Follow us on Facebook @saferroadshumber



Volunteers

Ivan in training for his punishing schedule PUSHING HIMSELF FURTHER 

Ivan’s amazing fi tness 
challenge 
Raising money for for fi ve different charities

Fundraiser Ivan Down now has his sights 
set on the fi nishing post for the amazing 
endurance feat which will see him 
tackling 53 huge fi tness challenges in one 

year.
Ivan, a fi tness co-ordinator at East Riding 

Leisure Francis Scaife in Pocklington, is now well 
past the half-way mark in Challenge 53/53, his bid 
to complete 53 events in 53 weeks during his 53rd 
year.

He has already completed more than 30 events 
but there are still plenty of challenges ahead, including 
four marathons in the next few weeks.

Ivan has so far rowed 27.4 miles, swam nine 
miles, cycled 924 miles, run 313 miles, completed 
3,000 step ups, 2,000 sit ups and 1,000 press 
ups.

He is hoping to raise at least £5,300 during 
the course of the year for fi ve different charities 
which are all close to his heart – Scope, the Stroke 
Association, Bowel Cancer UK, the British Lung 

Foundation and the Army Benevolent Fund.
Ivan, a former physical training instructor in the 

British Army, set himself the fund raising challenge 
because he wanted to push himself further following 
previous charity events.

“Over the last few years I have done a few 
charity challenges but they have all been one-offs and 
this time I wanted to step it up a little bit to challenge 
myself and raise money for charities which I hold 
dear to my heart,” he explains.

Several of Ivan’s friends and relatives have been 
affected by conditions which are helped by his chosen 
charities.

Some of his toughest challenges during the year 
have been the Iron Man UK triathlon and the Hell on 
the Humber 24-hour endurance race which required 
contestants to complete circuits backwards and 
forwards across the Humber Bridge.

“Tarmac and steel are not a forgiving surface 
and my feet were bruised and battered.  

“It was a case of keeping moving for 24 hours 

and I managed to complete 68 miles in that time,” 
he says.

“Overall my body has held up better than 
I thought it would, despite a couple of little 
niggles.  

“I am on the home straight now but there are 
still a few big hurdles ahead.”

Ivan’s 30th challenge was a 10,000 repetition 
barbell circuit which he undertook at the leisure 
centre.

His Just Giving page has already raised over 
£2,500 and around £700 has been pledged from 
sponsor forms at East Riding Leisure Francis 
Scaife.

Ivan is still looking for sponsors, who 
can be individuals or companies, to off-set his 
personal fi nancial cost of completing some of the 
challenges.  

He can be contacted at Ivan.downs@eastriding.
gov.uk or to contribute visit his Just Giving page – 
www.justgiving.com/Ivan-Down

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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